OTUET
3a 1 nonyroame 2022 rofa rno ycTpaHeHUIO HeJOCTATKOB, BbISIBMIEHHbIX B X04e nposeAeHns B 2019 rofy He3aBMCUMOI OLEHKU
' KayecTBa yC/0BW1 OCYLLECTBNEHNSA 06pa30BaTe/lbHOM AeATeIbHOCTM OpraHm3aumaMm, PacnonoXeHHbIMU Ha TepPUTOpUK
CBep/noBCKoi 06nacTu

MyHMUMNanbHOe OOIKETHOE A0LLKONbHOE 06pa3oBaTe/ibHOe yUpexaeHne —aeTckuin cag Ne 391
ropog EkatepuHoypr

Ne  HepocTaTku, BblSiIBJIeHHbIE B HaumeHoBaHue MnaHoBbIi ~ OTBETCTBEHHbIA CeefleHNa 0 Xofe peanusaynm MeponpuaTms
n/n  xofe He3aBUCUMOWN OLEHKN MeponpuaATAS Mo CpoK NCNoNHUTENb (C
KayecTBa yCNOBUI OKas3aHUA  ycTpaHEHWIO HEAOCTAaTKOB,  peanusauun yKaszaHuem peasn3oBaHHbIE MEPBI MO yCTPAHEHUIO hakTnyeckni
yCNnyr opraHusayueri BbISIBJIEHHbIX B X0fe MeponpuaTus thamununu, BbIAB/IEHHbLIX HEAL0CTATKOB CpokK
He3aBUCUMOW OLEHKY MMEHU, OTUECTBA peannsaynu
KayeCTBa YC/IOBMI oKasaHUs N [ONXKHOCTK)
YyCAyr opraHun3aumnei
2 3 4 5 6 7

I. OTKPbLITOCTb U JOCTYNHOCTb MH(OPMaLMKN 06 opraHn3aLmmn unm o efepanbHOM yUpexgeHUN MeLUKO-COLNanbHON 3KCNepTU3bI

OTcyTcTBME Ha OobecneunTb pasmeLleHue 20.01.2020 WNBaHoOBa Ha nHpopmMaLmnOHHBIX CTeHaX U caiTe 20.01.2020
opuumanbHoOM cainte u NHpopmaumMmn o TOM, 4YTO Hatanbs MBAOY pa3melleHa MHPopMaLus o TOM,
MHPOPMALMNOHHBIX CTeAaHX  rocyJapCTBeHHas leHHaauneBHa, 4YTO B COOTBETCTBUMU C [10N0XEHNEM O
MBAOY uHhopmauum o aKKkpeguTauuna AOWKONbHbIX 3aBefyroLmin rocyapCcTBEHHOI akkpeauTaumu
rocyfapCTBeHHO o06pa3oBaTebHbIX 06pasoBaTeNbHbIX YUPEXAEHUNA 1
akkKpeguTauum yUYpexaeHnin He NpoBOAMTCA Hay4HbIX OpraHu3aumnii, yTBepXaEéHHbIM
(cBnpetensbcTBaC Ha MHOPMaLMOHHbIX nocTtaHoBfieHnem lNpaBuTenLCTBa
NPUNOXEHUAMN) CTeHAax n ouymnanbHoOM Poccuiickoin ®epepaumnm ot 21.03.2011 No
caiite MBAOY 184, powKoNbHbIE 06pasoBaTenbHble
YUpeX4eHUs rocyapcTBeHHOM
aKKpeguTaumm He nognexar
OTcyTcTBME MHGOpMaLmn o Co3gaTh Ha ohuLManbHOM 23.01.2020 BonbiHUEBa Ha opunumansHom cainte MBAOY co3gaH 23.01.2020
ANCTaHLWOHHbIX cnocobax calite MBAQY pasgen O nusa pasgen «4acto 3afaBaeMble BONPOCHI»
obpaTHOI CBA3U U «YacTo 3afaBaemMble CepreeBHa,



B3aMMOJENCTBMA Ha
opuumnanbHOM calite
06pas3oBaTeNbHO
opraHusayum n nx
(hYHKLMOHMpPOBaHUE

OTCcyTCTBME Ha
ouumanbHOM calite
ob6pa3oBaTenbHOM
opraHusauumn nHpopmayum o
nonynspusayuu
ouymansHoOro canrta
bus.gov.ru

BOMPOCHI»

ObecneunTb pa3MeLleHne Ha
onymansHOM cainTe
MBAOY:

CCbINK Ha bus.gov.ru ¢
pesynbtatamm HOK;

B pasfene «Hesasucumasn
OLeHKa KauyecTBa
yCnoBui OKaszaHus

yCnyr» OTYeT MO MToram
HOK B 2019 rogy

B pasfene «HesaBucumasn
oLeHKa KauyecTBa
yCNoBuit OKa3aHus
YyCnyr» nnaH no
yCTpaHeHuo

HeLOoCTaTKOB,

BbIAB/IEHHbIX B X0je
He3aBMCUMOiA OLLEHKM
KayecTBa yCNoBuii

oKasaHua ycnyr B 2019
rogy

6aHep C npurnaweHnem
0CTaBUTb 0T3bIB Ha
ohuymnanbHOM calite
bus.gov.ru (Ha rnaBHOW
cTpaHuue opuuMansHOro
cailTa o6pa3oBaTeNbHOW
opraHusauun)

23.01.2020

23.01.2020

23.01.2020

23.01.2020

3aMecTUTeNb
3aBedytoLLero

BonbiHLUEBa
O nus
CepreeBHa,
3amecTuTeNb
3aBefyolLlero

Ha ouymnanbHom caiite MB0Y

pa3MelLLeHbl:
CCblNIKa Ha bas.gov.ru ¢ pesynbTatamu 23.01.2020
HOK

oTyeT no utoram HOK B 2019 rogy 23.01.2020

naaH No ycTpaHeHWo HeJ0CTaTKOB,
BbISIB/IEHHbIX B X0/le HE3aBNCMMOM OLeHKN 23.01.2020
KayecTBa YCNOBUI okasaHusa ycnyr B 2019
rogy

6aHep c npurnaleHnemM oCTaBUTb OT3bIB
Ha ouuUmManbHOM caiTe bas.gov.ru

23.01.2020

Il. KoMhopTHOCTb YCNOBUIA NpeaocTaBAeHUNA yCnyr



HenonHoe o6ecneyeHne B
obpasoBaTenbHOM
opraHusaummu BHYTPEHHel
HaBMUrauum

OTcyTCcTBME B
obpasoBaTenbHOM
opraHu3aummn BXo4HbIX
rpynn o60pyfoBaHHbIX
naHgycamu (NOAbEMHbLIMU
nnatopmamm)

OTcyTCTBME B
obpasoBaTeNbHOM
opraHusaymm
afanTUpoBaHHbIX MTUPTOB,
NOpYYHeW, paclUMPEHHbIX
[BEPHbIX NPOEMOB

OTcyTCcTBME B
obpasoBaTenbHOM
opraHu3aumy CMeHHbIX
Kpecen-Konscok

OTcyTCcTBME B
obpasoBaTenbHOM
opraHusaumu cneyuanbHo
060pyAOBaHHbIX CAHUTAPHO-
FTUTUEHNYECKUX MOMELLEHUN

B obpa3oBaTenbHoOi
opraHusaumu u
npuneraroLwein K Heit
TEppMTOpPMHU He
060pya0BaHbl BbleNeHHbIe

Ob6ecneuntb B MBA0OY 01.09.2021
Hann4yne BHYTPEHHEI

HaBuraymnn

1. JocTynHOCTb yCAyr gna MHBanuioB

Ob6ecneuntb 0bopygoBaHme 31.12.2022
BXOAHbLIX rpynn MBAOY

naHgycamu (NOAbEMHbLIMU
nnatopmMamMmmn) ¢ y4eTom

AOCTYMHOCTU MHBANUAOB

He npeaycMOTpPeHO
TEXHUYECKUMU
KOHCTPYKLMAMU 3[4aHUS

Ob6ecneunt npnobpeteHne B 31.12.2022
MBOOY CcMeHHbIX Kpeces-

KOJTACOK

Obecneuntb 060pygoBaHme 31.12.2022
B MBAOY cneuynanbHo
060pYyA0BaHHbIX CAHUTAapPHO-

TMTMeHN4YecKnXx I'IOMGLLI.BHVIVI

Obecneuntb 060pyaoBaHune 31.12.2022
BblA€NEeHHOI CTOSAHKMN NS
aBTOTPAHCMOPTHbLIX CPeACTB

WHBA/NAOB Ha NPUErawLLen

| Tepputopun MbA0OY

MBaHOBa
Hartanbsa
feHHaAWeBHa,
3aBeayHo L Wi

MBaHoBa
HaTanba
feHHaAuMeBHa,
3aBeayoLLni

MBaHOBa
Hartanbsa
leHHaAuneBHa,
3aBeayoLULni

MBaHOBa
Hatanbsa
[TeHHaaVeBHa,
3aBeayoLuLni

MBaHOBa
HaTanba
[CeHHagueBHa,
3aBeayoLLnit

Y CcTaHOBNEHa CUCTEMA BHYTPEHHEN 01.09.2021

HaBuraynm Bo BCEX NOMeELWEHNAX
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CTOAHKM Ans
aBTOTPAHCMOPTHbIX CPeACTB
WHBANNAOB

B obpa3oBaTentHoik
opraHusaynm He ob6ecneyeHbl
YCNOBUA LOCTYMHOCTH,
Mo3BONAKLME NHBATNAAM
noay4yaTb YCNYrn HapaBHe ¢
APYTMMK, B HacTu
npefocTaBAeHNsA MHBaNUAam
no cnyxy (Cnyxy v 3peHuto)
YyCNyr cyphonepeBojumka
(TudnocypgonepeBogumnka)

B o6pa3oBaTenbHoik
opraHm3aumm He obecneyeHsbl
YyCNOBUA JOCTYNHOCTH,
M0o3BONAKLWME NHBANNAAM
noflyyaTb YCAYr HapaBHe C
APYTUMU, B 4aCTK
aybénuposaHua gns
MHBAaNUAOB MO CAYXY W
3pEHUNI0 3BYKOBOW U”
3pUTENbHOWK MHGOpMaL UK

O6ecneuynts B MBA0Y 31.12.2022
YyCNOBUA LOCTYMHOCTH,

No3BONAOLME MHBANAAM

noay4aTb YCAYrn HapaBHe C

4pYrUmMun, B 4acCTu

npefocTaBAeHUsA UHBaNULaM

no cnyxy (Cnyxy v 3peHuto)

yCcnyr cypgonepeBofuyunka
(TudnocypaonepeBogumnka)

Ob6ecneunTts B MBA0OY 31.12.2022
YCNOBMA AOCTYMHOCTH,

No3BONAKOLWNE NHBATNAAM

nofiyyatb YCNyru HapaBHe ¢

APYTUMK, B 4acTK

ayb6nmpoBaHusa ans

MHBaAUZO0B MO CAYXY K

3pPEHNI0 3BYKOBOW 1

3pUTENbHON MHpOpMaLUK

MBaHOBa
HaTtanba
[TeHHaaneBHa,
3aBeayHo L i

MBaHOBa
HaTanbsa
[TeHHaAueBHa,
3aBeayoLuLni

IV. lo6poxenaTenbHOCTb, BEX/IMBOCTb Pa60THUKOB opraHusaumun unu geaepanbHOro yupexxjeHnst MeuKo-counanbHOM 3KCNepTU3bl

95% nonyuaTtenei
YAO0B/ETBOPEHbI
[06pOXKenaTeNbHOCTbIO,
BEX/NMBOCTbIO  pabOTHMKOB
obpasoBaTenbHOM
opraHusauuu,
obecneymBaroLLnX

nepBUYHBI A KOHTaKT "
NHpOpMMpoOBaHMe

yenyr,

[MoBbIWaTL YPOBEHb
[06poXKenaTenbHOCTH,
BEXNMBOCTM pabOTHNKOB
MBAOY, obecneunBarwnx
NEPBUYHbLIA KOHTAKT U
NH(OpPMUPOBaHUE
nosnyyartena ycnyru npu
HenocpeacTBEHHOM
obpaweHnn B

01.09.2020

MBaHoBa
HaTtanba .
[TeHHaaneBHa,
3aBefyoLni

PykosoguTtenem MBAOY npoBefeHbl:

KOHTPO/IbHbIE MEPOMPUATUSA MO 01.09.2020
BbIMOJIHEHUIO 06A3aTeNbHbIX
TpeboBaHU KOPNOPaTUBHOM
KynbTypbl pa6oTHMkamn MBAOY ¢
OTMETKOW B UCTaxX KOHTPONS;
01.09.2020

Cepus MHCTPYKTaXei n macrtep-
K/1laccoB Mo BONpPOCY B3auMopgelicTBus
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nofyvyarens  ycnyru
HenocpesCTBEHHOM
obpauieHnn B
obpasoBaTefibHYH0
opraHusayuio

npu

93% nonyuatenen
YA,0BIETBOPEHbI
[06poXKenaTenbHOCTbIO,
BEX/INBOCTbIO  pabOTHUKOB
obpasoBaTeNbHOM
opraHusauuu,
obecneumBaroLLnx
HernocpeacTBEHHOe OKaszaHue
ycnyrn npu obpauweHun B
o6pa3oBaTenbHYyt0
opraHusaymio

ycnyr,

HepocTaTouHbIi YPOBEHb
(77%) ypoBNEeTBOPEHHOCTH
YCNOBUAMU OKaszaHWUs yCayr,
B yacTHoCTH, co3faTb
ycnosus AN rOTOBHOCTM
nony4atenei
pPeKOMeHA0BaTb
opraHusaymio

o6pasoBaTesibHy0
opraHusauuio

[MoBbIWaTL YPOBEHb 01.09.2020
fo6poxenaTenbHOCTH,

BEX/IMBOCTU pabOTHUKOB

MBAOY, obecneunBatoLLmx
HernocpefcTBeEHHOe OKa3aHue

ycnyru npu obpalieHuu B
o6pasoBaTenibHyo

opraHu3ayuio

BonbiHLUeBa
KO nus
CepreesHa,
3aMecTuTens
3aBefytoLLero

C monyyaTensimu ycnyr

V. Y 00BNeTBOPEHHOCTb YCNIOBUAMMW OKasaHUA ycnyr

MponHpopmnpoBaThb 20.02.2020
poaunTeneit (3aKOHHbIX
npeacTaBuTenem)

0 MaTepuanbHO-
TEXHUYECKOM 06ecneyeHunm
opraHusauuy n naaHax
passutna MTO (obuiee
poauTenbckoe cobpaHue).
Mo3HaKOMUTb poguTenei
(3aKOHHbIX NpefAcTaBuTeneil) mno

C 0CO6EHHOCTAMMU 17.04.2020
opraHusaymum

BOCNMTaTe/bHO-

obpas3oBaTeqbHOrO npouecca

N PEXUMHbIX MOMEHTOB B

MBAOY (Hepens oTKPbITbIX

c 13.04.2020

MBaHOBa
Hatanbsa
feHHaAneBHa,
3aBefyloLni

BonbiHUeBa
KO nus
CepreeBHa,
3aMecTuTeNb
3aBeflyloLLero;
Meparoru
MBAOY

3amecTuTenem pykosoamTens nposegeHbl  01.09.2020
* KOHTPO/IbHble MeponpuUATUSA N0

BbIMO/IHEHUIO 06A3aTeNbHbIX

TpeboBaHUI KOPNOPaTUBHOWA

KynbTypbl negaroramm MbAOY ¢

OTMETKOWN B 1MCTax KOHTPONS;
* CKBO3Hble CEMUHApbl N MacTep- 01.02.2020

KnaccoB No BOMPOCY B3aMMOLencTBuS

c nonyyatensmu ycnyr, B TOM 4YuUC/e B

OHNalH pexume
Ha o6uiem poanTenbCKOM cobpaHumu 20.02.2020
poAUTENU NPONH(OPMUPOBAHBI O
mMaTepuasibHO-TEXHUUYECKOM 06ecneyeHunm
opraHusaumnyn n nnaHax passutua MTO
MpoBeaeHa OHMaH «Heaens OTKPbITbIX c 13.04.2020

nBepeii» no 17.04.2020
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HepocTaTouHbI YPOBEHb
(86%) yA0BNETBOPEHHOCTM
YCNOBUAMU OKa3aHUsA yCnyr,

B 4acTHOCTMW, ecTb
NOTPeBHOCTL ONTUMU3ALUU
rpauka paboTbl
opraHusaumu

ABepeit)

ObecneynTb Ny6AnKaumnio 28.02.2020
OT3bIBOB POAUTENEN Ha caiTe
MBAOY

MpoBecTn aHKeTUpPOBaHUeE 30.03.2020
poamTenein (3aKOHHbIX

npeacTaBuTenei):

«[MoTpebHOCTL OpraHu3alLmnmu

rpynmnbl NPOAIEHHOTO AHA»

BonbiHUEBa
O nns
CepreeBHa,
3amecTuTesNb
3aBeytoLLero

BonbliHLUEBa
O nus
CepreeBHa,
3aMecTuTenb
3aBeyolLlero

Ha carite MBAOY co3gaH pa3gen 23.01.2020
«ObpalleHns rpaxaH», B KOTOPOM

MOXHO OCTaBWTb CBOWU OT3bIBbl, Xanoobsl,

BOMPOCHI

MpoBefeHO aHKeTMPOBaHUE poanuTenei 26.03.2020
(3aKOHHbIX MpeAcTaBuUTenei):

«[1oTpe6HOCTb OpraHu3aymun rpynmsi

NMPOAEHHOTO AHA»

[H.I. 'BaHOBa/



